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User Guide
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*The pictures in this user guide are for illustration purpose only,
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Product features and design may be updated for improvement without prior notice.
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1. Product Introduction

1.1 Product parts list
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2. Operation Settings

2.1 Factory default setting

1. Any fingerprint can unlock the door at factory default setting.

2. No factory default administrator code. For optimum security, please register the administrator code
before using the product.

3. Administrator code is required for all menu operations.

2.2 Factory reset

1. Remove battery cover from the main body.
2. To cut off the power supply, remove one of the alkaline battery.
3. Press and hold (R) button until the completion of step 4.

4. Reinstall the battery, release (R) button when you hear voice guide “in progress”,and the system is
now at initializing stage.

5. After few seconds, the smart lock factory reset is completed when you hear voice guide “factory
reset completed”.

1, Remove battery cover

2, Remove one of the
alkaline battery

3, Press and Hold (R) button

4, Reinstall the battery,
release (R) and the system
is now at initializing stage
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2.3 Administrator and user ID

Admini
dmlnlsltrétor code Administrator code is required for all menu operations
(4~10 digits)

s System generates user |D automatically during registration of fingerprint,
User ID (3 digits) PIN and card for addressing purpose
(user ID 001-100 each fingerprint, PIN and RFID key tag).

2.4 Icons description

Back, delete RFID key tag

H Enter, confirm Fingerprint
® 123
Registration 456 PIN code
789

2.5 Add administrator code

Only one administrator code can be set and the administrator code is required for user
management and various function settings.

Step 1‘2‘3‘4‘5‘6‘7‘8‘9‘10

Add enter Repeat
Administrator ® » ~10 P » 0P

code digits) digits)

2.6 Add [ delete fingerprint user

Step 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10
A Admin-
istrator OR
@A g
Step 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10

Admin-
Delete i User
o ua ' 1g21g 1 1q 1 [dolld #

Maximum fingerprint user: 100 users (user ID range from 001-100).

Please ensure user IDs assigned are recorded. The user ID is required for the deletion of the respective
fingerprint user.

Please follow voice-guided instruction to scan the fingerprint accordingly.

When collecting fingerprints, try to collect as many times as possible from different locations on the
same finger, so that the subsequent verification of fingerprints is easier to be recognized.
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2.7 Add / delete PIN code user

Step 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10
Admin- 123 123

SR LS # I Bl B E Q)
code 789 789

Step 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10

Delete ;gi%;yﬂ }. } > p e Pﬂ VOR

» Maximum PIN code user: 100 users (user ID range from 001-100).
» Please ensure user |Ds assigned are recorded. The user ID is required for the deletion of the respective
Pin code user.

2.8 Add [ delete RFID key tag

Step 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5] ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10
Admin-

SOl e # Ig 1 1g 3 Ig—) (3-@
code

Step 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10

Delete ;%‘EQ[;E ». > > | el >ﬂ >0R

» Maximum RFID key tag: 100 users (user ID range from 001-100).
» Please ensure user IDs assigned are recorded. The user ID is required for the deletion of the respective
RFID key tag.

2.9 Delete all user credentials

Step 1‘2‘3‘4‘5‘6‘7‘8‘9‘10

oaceat | (@) > s> (3> 1> 1> 3 4 *E®
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2.10 Language setting

Step 1‘2‘3‘4‘5‘6‘7‘8‘9‘10

Chinese }i:sz}g;}ﬂ P P »E »OR

& @ s-E-a-an

2.11 Clutch autolock setting

Step 1 ‘ 2 ‘ 3 ‘ 4 ‘ 5 ‘ 6 ‘ 7 ‘ 8 ‘ 9 ‘ 10

e lgee # [g 4 Ig 1 I # 0-Q

wor| @223 F1 63 g *E®

2.12 Bluetooth setting(For networking version lock only)

Step 1‘2‘3‘4‘5‘6‘7‘8‘9‘10

Admin-
Set i
@--—f-I-f
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3. Usage of Product

3.1 Unlock method
3.1.1 Fingerprint, PIN code and RFID key tag

1 3

2, RFID key tag sensor 4 6
1, Keypad sensor 7 9
0 #

3,Fingerprint sensor
(9B )

—
Fingerprint, PIN code and RFID key tag

1, Palm touch to activate the keypad, enter PIN code and press (#) to confirm.

2, Place RFID key tag on RFID key tag sensor.

3, Place registered fingerprint on fingerprint sensor.

» Security enhancement to enter any number before or after entering a PIN code to
prevent the PIN code from being exposed.
The real password is placed first or last, for Example: (******123888 Or
123888* ***x* ) (#), "***A**" g pagsword.

3.1.2 Unlock door with smart etiquette

Activate silent mode to unlock the smart lock in silent. (voice notification muted)

123
* 456 OR OR
789

Palm touch on keypad sensor enter PIN code Fingerprint RFID key tag
and then press *
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3.1.3 Mechanical override key

In the event of an emergency, such as forgetting password, running out of battery or other unexpected
circumstances, the mechanical override key can be used as back up to unlock the product.

1. Find the cylinder hole at the bottom of the front lock body.

2. Insert mechanical override key and turn.

3.2 Secure the Lock

Once the door is closed, lift up handle to secure the lock.

Front body * 0 #
Lift up 45°

Main body

Lift up 45°

C )
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3.3 Internal forced lock

Internal forced lock activated

Once internal forced lock function is activated, fingerprint, PIN code and RFID key tag will be NOT able to
unlock. But administrator code and override key still can be used to unlock.

Internal forced lock deactivated

3.4 Protection and alarms

3.4.1 Low battery alarm

When the battery power is low, voice guide will be prompted “low battery, please replace new battery” for
every subsequent unlocking operation. At the same time, The red led will turn on, in the situation, the
digital lock can only be operated about 50-60 times. Please be reminded to replace with new batteries as

soon as possible when the voice prompted.
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3.4.2 Tampering alarm
A tampering alarm will be triggered when the front body is detached forcefully.

To deactivate the alarm, please press the Registration button(R).

3.4.3 3-mins lock-out

When either fingerprint, RFID key tag or PIN code accumulated with 5 failed attempts within 3 minutes, the
3-mins lock-out will be triggered with keypad backlight flashes.

1. The 3-mins lock-out will be lifted after 3 mins.
2. Other deactivation methods:
(1) Press the Registration button (R) at the main body.

(2) Switch the internal forced lock knob at the main body.
(3) For networking version, the 3-mins lock-out can be deactivated using Yale Home APP unlock function.

» When alarm is triggered, the alarm will be deactivated automatically after 3 mins, or to deactivate it
manually, please press registration button.

3.5 Emergency power supply

When the product is out of battery and not able to operate, an emergency power supply can be plugged
into the emergency power supply port via type-C USB cable for emergency access.

Emergency power supply port
(type-C USB DC 5V)

(Type-C USB cable not included)

» Emergency power supply is only used for emergency purpose and it is not recommended for
frequent use.

» DC 5V power supply is needed with Type-C USB cable.

» Battery charging is not supported.
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3.6 About battery

3.6.1 Battery lifespan

Powered by 4 x AAA Alkaline batteries. Estimated lifespan is around 8 months (daily 10 times usage,
however, it may vary depending on actual usage. )

3.6.2 Low battery alarm

Please be reminded to replace with new batteries as soon as possible when the voice prompted.

3.6.3 How to change battery

1. Remove battery cover from main body
2. Remove old batteries and replace with new batteries
3. Secure the battery cover

> For new battery replacement, please change all 4 x AAA Alkaline batteries, do not mix old and new

batteries or mix different battery brand as it may affect the product performance.

3.7 System restart

In the event if there is any system error and not able to operate the product,use a tool to press the
system restart button for a reboot.

Restart
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3.8 Yale Home App*& Yale Connect Wi-Fi Bridge/Hub* * set-up guide

* For CONNECTED version lock only. Please follow manual section 2.12 Bluetooth setting
to do "Bluetooth set" before using Yale Home App.

** The Yale Connect Wi-Fi Bridge /Hub is NOT included.

Step1: Download the Yale Home App from the Google Play Store or Apple App Store.

# Download on the
Yale @& App Store
GETITON
" Google Play

Yale Home

Step2: Scan the QR code which can be found on the back of your smart lock or below and
follow the in-app instructions.

If you have any questions, please contact us at:
www.yalehome.com

Google Play and the Google Play logo are trademarks of Google LLC.

Apple, the Apple logo, iPhone, and iPad are trademarks of Apple Inc., registered in the U.S. and other countries
and regions. App Store is a service mark of Apple Inc.
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4. Daily maintenance

. Do not install the product in an outdoor environment with direct exposure to

weather.

. To prevent dirts on keypad and fingerprint sensor area, we recommend to use soft

cloth for wipes. Do not spray water directly or wipe with chemicals such as
benzene, gasoline or alcohol.

. Please use good quality alkaline batteries. It is recommended to replace the

batteries every 6 months and check for battery leakages periodically.

. Itisrecommended to batteries the battery immediately when "low battery" alarm

is triggered to avoid any inconvenience.

. Adjustment of the striker plate is recommended if the deadbolt is not able to

retract or recede well due to door deformation.

. The mortise may be damaged if the door is closed hard with the deadbolt

protruded.

. Please keep at least 1 mechanical override key out of the house (office / parents'

house) for emergency use when needed.

. When the battery is out, an emergency power supply can be used through the

emergency power supply port via type-C USB cable for emergency emergency
power supply.
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